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No liquid comes out and the machine makes
a loud noise.

Turn selection lever to neutral position.

Check if there is water in the water tank: if not,
refill and move lever again to hot/cold posi-
tion to continue preparation; if yes proceed as
follows:

Check if locking handle can be lifted easily: NO - see section (A) (below) / YES - see section (B) (next page)

The capsule may be blocked and under pres-

sure.
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20 min

Do not use force to lift the locking handle.
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Then lift the locking handle and remove the
capsule holder.

Throw away the capsule.
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Wait for 20 minutes fo reduce the pressure.
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Lift the locking handle and remove the capsule  Throw away the capsule.
holder.

Remove the water tank and take out the clean-  Unplug machine. For better access to injector  Unblock the injector with the cleaning needle.
ing needle. Close the locking handle. Remove tilt machine. A descaling of the machine is recommended
the drip tray. at this stage.
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DESCALING AT LEAST EVERY 3-4 MONTHS

www.dolce-gusto.com

If the beverage comes out slower than usual (even in droplets),

Switch machine OFF.

or if it is cooler than usual or if the power button light is steady

orange, the machine has fo be descaled.

Call NESCAFE DOLCE GUSTO Hotline
or go on the NESCAFE DOLCE GUSTO
website. For Hotline numbers see
Safety Precaution booklet.
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Mix 0.8 litre fresh, drinking water with descaler
sachet in a measuring cup.

Pour descaling solution into water tank and
insert water tank to machine.

Open locking handle and insert empty capsule
holder. Close locking handle and place jug.
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Press and hold power button for at least 5 sec-
onds. Power button starts blinking orange and
machine enters the descaling mode.
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~45 sec
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Push selection lever to the “HOT” position.
Machine starts rinsing, power button blinks
orange.

After approx. 45 seconds push selection lever
to the "STOP” position.

14

Push selection lever to the “COLD" position.
Machine starts rinsing, power button blinks
orange.
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~45 sec

After approx. 45 seconds push selection lever  Rinse and clean water tank with clean clean-  Push selection lever to the “HOT” position.
to the "STOP” position. Empty jug. ing tools. Afterwards refill with fresh, drinking ~ Machine starts rinsing, power button blinks
water and insert it to machine. orange.
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~45 sec
After approx. 45 seconds push selection lever  Push selection lever to the “COLD" position. After approx. 45 seconds push selection lever
to the "STOP” position. Machine starts rinsing, power button blinks to the “STOP” position. Refill water tank with
orange. fresh drinking water and insert it to machine.

Clean machine with a soft damp cloth. Dry it
afterwards with a soft dry cloth. Switch machine

AIMPORTANT HINTS OFf and ON.
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Follow instructions on descaling kit  Avoid contact of descaling liquid Do not use vinegar for descaling.
user manual. with any part of the machine. descaling cycle.
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TROUBLESHOOTING

Machine cannot be switched on.
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Check if the power plug is plugged correctly
into a mains power socket. If yes check your
electricity supply.

If machine still cannot be switched on call
NESCAFE DOLCE GUSTO Hotline. For hotline
numbers see safety precaution booklet.

Beverage is splashing out of coffee outlet.

Stop preparation, pull out capsule holder and
check capsule. There should be only one hole
in the capsule. Throw away capsule with more
than one puncture.

‘ www.dolce-gusto.com

DESCALING

If the beverage comes out slower than usual
(even in droplets), or if it is cooler than usual
or if the power button light is steady orange,
the machine has to be descaled.

Call NESCAFE DOLCE GUSTO Hotline or go on
the NESCAFE DOLCE GUSTO website. For hotline
numbers see Safety Precaution booklet.
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Insert a new capsule in the capsule holder and
insert it back in the machine.
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Power button stays red.
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20 min

Switch machine off. Check if capsule is blocked  If power button still flashes red call NESCAFE
(see page 12). Unplug power plug and wait DOLCE GUSTO Hotline. For hotline numbers see
20 minutes. Afterwards plug power plug into  safety precautions booklet.

mains power socket and switch machine on.
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HOTLINES

@ 0842 64010
@ 0300-999-8100
@ 0800 365 23 48
@ 13800 466 975
€& 0800 93217
@ 080016666
€D 0800 7762233
@ 0800 202 42
@ 1388 809 9267
& 0800 86 00 85
@ 300 4000 22
@ 800135135
@ 0800 365 23 48
@& 35460100

@ 6177 441

& 902102 706
@ 0800 0 6161
@ 898-0061

@ 08009707 80
@ 380011 68068

D 2179 8888

@ 0800 600 604

@ 06 40 214 200

@ 00800 6378 5385

@ 300365234

@ 381-35651-6848
(machines)
81-35651-6847

(capsules)
@ 080-234-0070

@ 084264010

€ 3-800-080-2880

@ 3002 3183

@D 3700 55 200

@ 67508056

@ 020 269 902

@ 5267 3304
01800 365 2348
(Lada sin costo)

@ 0800 00 200

@ 380074114
@ 1300 88 3633
@ 0800-3652348
@® 380080730
€ 380010210
€ 03800174 902
@ 3800200153
€ 03800 8 637 853
@ 3-800-700-79-79
& 020-29 93 00
€ 13800 836 7009
€ 0800135135
& 080 45 05
&> 0800 000 100
@ 0800 707 6066
@@ 0800503010
@ 1-800-745-3391
@ 086 009 6116

(toll free)

+27 11514 6116

www.dolce-gusto.com

The guarantee does not cover appliances that do not work or do not work properly because they
have not been maintained and/or descaled.
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