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TROUBLESHOOTING

Machine cannot be switched on.
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Check if the power plug is plugged correctly 
into a mains power socket. If yes check your 
electricity supply.

If machine still cannot be switched on call 
NESCAFÉ DOLCE GUSTO Hotline. For hotline 
numbers see safety precaution booklet.
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Stop preparation, pull out capsule holder and 
check capsule. There should be only one hole 
in the capsule. Throw away capsule with more 
than one puncture.
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Insert a new capsule in the capsule holder and 
insert it back in the machine.
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If the beverage comes out slower than usual 
(even in droplets), or if it is cooler than usual 
or if the power button light is steady orange, 
the machine has to be descaled.

Call NESCAFÉ DOLCE GUSTO Hotline or go on 
the NESCAFÉ DOLCE GUSTO website. For hotline 
numbers see Safety Precaution booklet.
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www.dolce-gusto.com
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Power button stays red. Switch machine off. Check if capsule is blocked 
(see page 12). Unplug power plug and wait 
20 minutes. Afterwards plug power plug into 
mains power socket and switch machine on.

1

If power button still flashes red call NESCAFÉ 
DOLCE GUSTO Hotline. For hotline numbers see 
safety precautions booklet.

2

20 min
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HOTLINES

0842 640 10AL

JP 81-35651-6848 
(machines)
81-35651-6847
(capsules)

AT 0800 365 23 48
AU 1800 466 975

AR 0800-999-8100
HU

kz

me

06 40 214 200

8-800-080-2880

020 269 902

0800 600 604

0842 640 10

67508056

5267 3304
01800 365 2348
(Lada sin costo)

HR

KS

lv

00800 6378 5385
800365234

8002 3183

0800 00 200

0 800 1 6666

0800 86 00 85

35460100

BG

CH

DK

BE

CA

DE

FI

FIL

0800 93217

1 888 809 9267

0800 365 23 48

0800 0 6161
898-0061

BS

CZ

es

0800 202 42

800 135 135

902 102 706

BR

CL

EE

0800 7762233

800 4000 22

6 177 441

FR 0 800 97 07 80
800 11 68068GR

IE

IT

lu

mk

HK

KO

lt

2179 8888

080-234-0070

8 700 55 200

1800 88 3633my
mt 80074114

pl

se

sr

US

ZA

0800 174 902

020-29 93 00

0800 000 100

1-800-745-3391
086 009 6116 
(toll free)
+27 11 514 6116

pe

ru

sl

80010210

8-800-700-79-79

080 45 05

no

ro

sk

ukr

800 80 730

0 800 8 637 853

0800 135 135

0 800 50 30 10

nl

pt

Sg

uk

0800-3652348

800 200 153

1 800 836 7009

0800 707 6066

MEX

The guarantee does not cover appliances that do not work or do not work properly because they 
have not been maintained and/or descaled.


